
CITY OF FRANKLIN 
 

INFORMATION REGARDING SOLID WASTE DISPOSAL 
 
The City of Franklin provides solid waste disposal service to customers within the city limits of 
Franklin.  There is a fee charged to the customer to pay for the cost of disposal of solid waste at a 
properly licensed landfill.   
 
Residential customers pay $6.00 per month for the first container and $3.00 for each additional 
container.  The fee is billed on the water utility bill. 
 
It is the customer’s responsibility to call the Solid Waste Dept. to receive a roll out cart, if there is not one 
already at the residence.  Newly constructed homes will not have a roll out cart because they are not 
supplied to builders.  Therefore, any resident of a newly constructed home must call the Solid Waste Dept. 
to receive a roll out cart.   
 
Yard waste, green waste and household items are picked up curbside by a separate truck on your regular 
trash pickup day. 
 
Construction demolition waste is prohibited from collection by the City. 
 
Unauthorized use of containers other than your own is prohibited by law. 
 
The City will furnish one roll out container for each tenant.  If you need additional containers, you may 
purchase them for $75.00 per container. 
 
Commercial customers have the following options: 
 
& If you have a dumpster that you own or lease from a disposal company, you may request the City 

of Franklin to service that dumpster for a fee.  Dumpsters may be purchased from the City. 
 
& The City has the right to deny this type of container or number of containers to a customer 

depending on the location of the business or the area in which the container will be located. 
 
& Commercial customers have the option of contracting with a private firm to dispose of their solid 

waste. 
 
If you are a commercial customer and you choose for the City of Franklin to provide your disposal 
service, you must complete an application.  Even though you move into a location that already has a rollout 
container at the site, you still need to complete an application for billing purposes. 
 
In the event that you move, you need to notify the billing office that you are moving and give us a 
forwarding address to send your final bill. 
 
Bills are mailed approximately the 30th of each month for that month’s service.  Commercial accounts that 
have dumpster service are billed a separate bill by the water department, not included on your water bill. 
 
If you have any questions, the phone numbers are as follows: 

Solid Waste Dept. Director, Joe Williams   794-1516 (Service Dept.) 
Customer Service    794-4572  

 
Please return the application to the water department or mail it to: 

City of Franklin 
P O Box 487 
Franklin, TN 37065-0487 

 
 


